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Member-Specific Parking FAQ

I am a Member. How do I get my parking pass?
Members can pick up their parking passes at the front desk the next time you visit the Museum.

What happens if I lose my Member parking pass? 
Your initial Member hanging parking pass is free, but any replacement pass will cost $30.

Can another member pick up my parking pass on my behalf?
Members may pick up a parking pass for other individuals in your household or named members on your membership only. You may not pick up passes for Members who are not in your household or named on your membership. 

Can my parking pass be mailed to me?
Unfortunately, no. Passes must be picked up in person.

I have an Access Pass, do I have to upgrade my membership to get a parking pass?
Yes. Access Passes include Museum admission only. Other membership perks begin at the Individual Level membership and up. 

I have a "+1 Guest" designation on my membership. How many parking passes do I receive?
Parking passes will only be given to named individuals on your membership. This would not include the +1 guest. 

Can I pick up the parking pass(es) for both named members on my membership?
Yes. You may pick up parking passes for named members on your membership.
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