Parking at the Cummer Museum of Art & Gardens

What is changing?
The Cummer Museum will implement a self-paid parking system in Museum parking lots as of
September 1, 2026.

Why the change?
e To better manage demand and improve parking availability for Cummer Museum guests
e To enhance the overall arrival experience

What to expect

e Download the ParkMobile app

e There will be clear signage noting which parking zone you are in. Each Museum lot will
have a different zone number.

e Enter your zone

e Set the length of time you plan to stay (you can add more time later via the app if you
want)

e Select your vehicle

e Pay via the ParkMobile app

e See the ParkMobile instructional video here.

Frequently Asked Questions

What is the cost to park in Cummer Museum lots?
Weekdays and Sundays:

e 30 minutes prior to open hours and 30 minutes after closing - $2.00 for the first 2 hours
and then $1.00 per hour
e 30 minutes after closing until the next day 30 minutes prior to opening - $3.00 per hour

Saturdays: from 9:30am to 4:30pm - Flat rate of $10.00

On Saturdays with paid admission a validation code will be provided at the front desk upon
check-in for 50% off parking fee.

Museum Members receive free parking as a membership perk. If you are interested in becoming
a member, please contact us at membership@cummermuseum.org or call 904.899.6012.
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Special events/weddings/corporate events: For private events, parking fees are included in the
venue rental price.

Ticketed Museum events: parking fees may be included in the ticket price for select events.
Please note, ParkMobile charges a small tax and service fee.

EV parking: Electric vehicles parked at one of our charging stations will park for free if
connected for re-charging your vehicle.

How do I pay for parking?
It's easy! Enter your vehicle’s license plate and payment method using one of the following
options:
e Download the ParkMobile app to your smartphone.
e Scan the QR code on the ParkMobile signs in the garage to open a payment page in your
phone’s browser.
e Text “Park” to 77223 to receive a link and pay using your phone’s browser. View the
ParkMobile instructional video here for more information.

What if I have an issue while trying to pay for parking?
Our Visitor Experience Team will be happy to help you. Just go inside the Museum and let them
know you need assistance.

What if I don’t have a smartphone
No problem! You can call the ParkMobile number at 877-727-9967, also listed on the signs in
the Museum parking lots, and follow the instructions to pay.

Can I purchase my parking ahead of time?
No. Parking cannot be purchased in advance. Once you have parked, you may use the
ParkMobile app to select which location you have parked in.

Is Parking included in my museum admission?
No, parking is not included in Museum admission. However, select Museum ticketed events may
include parking.

Where can I learn more about the ParkMobile app?
Click here to learn more about the ParkMobile app.

What happens if I lose my Member parking pass?
Your initial Member hanging parking pass is free, but any replacement pass will cost $30.
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