CUMMER
MUSEUM

ART | GARDENS | EDUCATION

Employment Opportunity - Annual Gifts & Events Officer
Full-Time

The Cummer Museum of Art & Gardens seeks an experienced and relationship-
focused fundraising professional to join its Development Team as the Annual Gifts &
Events Officer. Reporting to the Chief Development Officer, this position supports
the Museum'’s fundraising and donor engagement efforts through the management
of a portfolio of donors and prospects, cultivation and solicitation of annual and
multi-year gifts, and the development of meaningful stewardship and engagement
opportunities that support the Museum’s mission of creating art, garden, and learning
experiences that spark discovery and well-being.

This position oversees annual giving initiatives, mid-level donor engagement,
corporate and sponsor relationships, donor-centered events, and stewardship efforts
that advance the Museum’s fundraising goals. Responsibilities include managing
sponsor benefit fulfillment, implementing donor engagement strategies, leveraging
donor data to inform fundraising efforts, and identifying opportunities to grow
philanthropic support and revenue. The successful candidate will be a strategic
fundraiser with a demonstrated ability to build meaningful donor relationships,
secure philanthropic support, and contribute to the Museum's long-term fundraising
success.

Essential Functions:

e Support the Museum’s mission, vision, and values by exhibiting the following
behaviors: excellence and competence, collaboration, innovation, respect of
individuals, commitment to our community, accountability and ownership.

e Manage a personal portfolio of annual fund, mid-level, corporate, sponsor, and
prospective donors and supporters, with goals for donor engagement,
solicitations, renewals, upgrades, and revenue generation.

e Develop and execute donor cultivation, solicitation, stewardship, and renewal
strategies to secure unrestricted annual support, sponsorships, upgraded
giving, and multi-year commitments.

e Conduct donor visits, calls, written solicitations, event follow-up, and
personalized outreach to cultivate relationships and secure philanthropic
support.

¢ Implement and expand annual giving initiatives, including appeals, giving circle
strategies, donor upgrades, renewal campaigns, and stewardship activities
that increase donor retention and philanthropic revenue.

e Lead donor recognition and stewardship efforts, ensuring timely, accurate, and
meaningful acknowledgment, reporting, engagement, and fulfillment of donor
and sponsor benefits.

¢ Plan and implement donor events and cultivation opportunities that support
fundraising priorities and strengthen donor engagement; collaborate with the
events team to ensure seamless execution.
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Support corporate and grant funder engagement through relationship
management, stewardship, benefit fulfillment, and coordination with the Grant
Writer on impact reports and funder communications.

Collaborate with the Member Relations Officer to align donor engagement
with membership benefits, giving circles, and planned giving opportunities.
Utilize the Museum’s CRM database (Altru) to document donor interactions,
track fundraising activity, maintain accurate records, generate reports, and
inform fundraising strategy.

Work closely with the Development Team to strengthen fundraising systems,
donor retention, solicitation planning, stewardship practices, and overall
philanthropic infrastructure.

Follow Museum standards and guidelines for events, marketing and
communications, gift processing, donor recognition, financial reporting, and
donor records.

Perform additional responsibilities as needed to support the Museum'’s
fundraising goals and institutional priorities.

Knowledge, Skills & Abilities:

Bachelor's Degree in a related field or an equivalent combination of education
and relevant experience.

Three to five years of experience in nonprofit fundraising, annual giving, donor
relations, sponsorships, events, or a related field.

Experience with donor solicitation and fundraising in a cultural, educational,
nonprofit, or arts organization preferred.

Demonstrated ability to solicit, secure, and steward gifts; meet fundraising
goals; and advance donors through a defined fundraising cycle.

Strong relationship-building skills and the ability to engage effectively with
donors, members, sponsors, volunteers, colleagues, community partners, and
other Museum constituents.

Excellent written and verbal communication skills, including the ability to
prepare donor correspondence, proposals, solicitations, briefings, and
stewardship materials.

Ability to manage a donor portfolio, prioritize prospects, develop cultivation
and solicitation strategies, and maintain consistent follow-up.

Experience planning or supporting donor engagement events, fundraising
events, sponsorship activations, or stewardship experiences.

Experience coordinating and directing staff, volunteers, and event participants
to support donor engagement and event execution.

Strong organizational skills, attention to detail, and the ability to manage
multiple projects, deadlines, donor commitments, and events in a fast-paced
environment.

Ability to provide exceptional customer service to donors, members, sponsors,
corporate partners, Trustees, volunteers, guests, and other Museum
constituents.

Experience working collaboratively across departments and with vendors,
volunteers, and staff.

Knowledge of donor research techniques, moves management, CRM database
use, and fundraising best practices; experience with Altru preferred.
Proficiency in Microsoft Office 365 (Word, Excel, Outlook) or the ability to
learn new software quickly.
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Availability to work occasional evenings and weekends in support of donor
meetings, fundraising activities, and Museum events.
Valid Florida driver's license.

Physical Demands/Work Environment:

Must be able to occasionally lift/move up to 20 pounds

Specific vision abilities required by the job include close vision, distance vision,
color vision, peripheral vision, depth perception, and ability to adjust focus
Work is performed primarily in a professional office environment with
occasional work outdoors and at Museum events.

Frequently required to communicate effectively, including talking, listening,
and interacting with donors, visitors, volunteers, and staff.

Frequent periods of sitting may be required during the workday while
performing computer and administrative work.

Freqguent periods of standing and walking may be required during donor
meetings, Museum programs, fundraising activities, and special events.
Occasional evening and weekend work is required to support donor
engagement, fundraising activities, and Museum events.

Why You’ll Love Working Here

We offer great benefits, but we also offer something you can’t put a price on: the
chance to spend your workdays in a Museum and historically significant gardens,
surrounded by beauty, history, and creativity.

As part of the team you will enjoy:

Comprehensive coverage - medical, dental, vision, life insurance, telemedicine,
short & long-term disability coverage.

Planning for your future - 403(b) retirement plan with up to 5% employer
match.

Plenty of time to recharge - Generous paid time off and holiday schedule.
Insider perks - Early access to exhibitions before they open to the public.
Explore for free - Reciprocal membership and admission to more than 2,000
gardens and cultural institutions through:

o AHS (American Horticultural Society)

o NARM (North American Reciprocal Museum Association)

o ROAM (Reciprocal Organization of Associated Museums)

o SERM (Southeastern Reciprocal Museums)

Everyday discounts - Employee discounts in our café and Museum shop.
Room to grow - Competitive compensation and opportunities for professional
growth.

Remote work: Potential for one remote workday per week (Monday) following

successful onboarding, subject to departmental needs, performance, and
management approval.
Direct Reports: None

Typical Hours: Monday-Friday, 8:00 a.m.-5:00 p.m. (flexibility required)

Salary Range: $53,000 - $63,000

Our Mission: To create art, garden, and learning experiences that spark discovery
and well-being.
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https://ahsgardening.org/gardening-programs/rap/
https://narmassociation.org/members/
https://www.bing.com/ck/a?!&&p=787c24f3b01ff0fc6c04f46f1ba342b4eeaf1f4da0e8204182c87e2b796b25b5JmltdHM9MTczMDMzMjgwMA&ptn=3&ver=2&hsh=4&fclid=313f5855-7b96-641d-0ecd-4b687a76650f&psq=regional+organization+reciprocal+museums&u=a1aHR0cHM6Ly9zaXRlcy5nb29nbGUuY29tL3NpdGUvcm9hbW11c2V1bXMvaG9tZS9saXN0LW9mLXJvYW0tbXVzZXVtcw&ntb=1
https://semcdirect.net/SERM-Participants

Recruiting Timeline (Subject to Change)

Position Posted: June 29%"-July 10t", 2026

Application Review: July 13"-15% 2026

First-Round Interviews (Phone): July 16™-215t, 2026
Second-Round Interviews (On-Site): July 27, July 31%, 2026
Candidate Selection: Week of August 3, 2026

Anticipated Start Date: August 17, 2026

How to apply:
To be considered, you must submit the following:

1. Resume
2. Salary requirements
3. Optional, but preferred: Cover Letter

Send your application materials to
Email: jobs@cummermuseum.org

Mail: Cummer Museum of Art & Gardens
Attn: Human Resources Department
829 Riverside Avenue

Jacksonville, FL 32204

EQUAL EMPLOYMENT OPPORTUNITY POLICY

The Cummer Museum'’s policy is to provide equal employment opportunity to all
qualified employees and applicants for employment without regard to race, color,
ancestry, national origin, gender (including pregnancy), sexual orientation, marital
status, religion, age, disability, gender identity, results of genetic testing, service in the
military, or any other protected status as required by federal, state, or local law. The
Museum's intent and desire is that equal employment opportunities will be provided in
employment recruitment, selection, compensation, benefits, promotion, demotion,
layoff, recall, transfer, leave of absence, termination, and all other terms and conditions
of employment.

COMMITMENT TO DIVERSITY

The Museum is committed to creating and maintaining a workplace in which all
employees have an opportunity to contribute to the success of the institution and are
valued for their skills, experience, and unique perspectives. In addition to being an
important principle of sound business management, this commitment is embodied in
Museum policy and the way it does business.
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